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Release Notes

Introduction

This release of RSA NetWitness Platform Language Pack includes the support for French, Japanese,
German, and Latin American Spanish languages on the RSA NetWitness Platform user interface.

To set up the language pack do the following:
1. Install the Language Pack on NetWitness Platform

2. Set the Language for NetWitness Platform UI

Build Numbers

The following table lists the files in the language pack for NetWitness Platform version 11.3.

rsa-nw-ui-i18n-11.3.0.1-
NetWitneSS Language Pack 1906112043.1.d44c235.el7.noarch. rom

security-analytics-110n-11.3.0.1-
190701191155.5.b4e8753.noarch.rpm

Install the Language Pack

Note: You must have NetWitness Platform 11.3 to install the language pack.

To install the language pack:

1. Ensure your deployment is on 11.3. For more information, see RS4 NetWitness Platform 11.3 Online

Documentation

2. Download the Language pack from RSA Link > Downloads > netwitness-i18n-11.3.0.0.zip and unzip
the language pack.

3. On the NetWitness Admin server, run the following command:
rpm —ivh rsa-nw-ui-il8n-11.3.0.1-1906112043.1.d44c235.el7.noarch.rpm

4. On the NetWitness Admin server, run the following command:
rpm —ivh security-analytics-110n-11.3.0.1-
190701191155.5.b4e8753.noarch.rpm

5. Reboot the NetWitness Admin server host.
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Set the Language

You can set the language in User Preferences dialog.

1. In the upper right corner of the NetWitness Platform browser window, select E

Note: You must access the User Preferences dialog only from the Respond view and the Investigate
views: Event Analysis, Hosts, Files, and Users.

2. Select the required language.

Iser Preferences

LAMGUAGE
English
rEglish
French
German

Japanese

Respond

DEFAULT INVESTIGATE VIEW

Navigate

Dark O Light

3. Click Apply.

Any selections that you make become effective on all views.

Known Issues

This section describes issues that remain unresolved in this release. Wherever a workaround is available, it
is noted or referenced in detail.

UEBA views are not displayed in preferred language

Problem: Investigate > Users views are displayed in English instead of the preferred language.
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Workaround : None.

Product Documentation

The following documentation is provided with this release.

CE

NetWitness Platform 11.3 https://community.rsa.com/community/products/netwitness/113/german
Online Documentation (Ger-

man)

NetWitness Platform 11.3 https://community.rsa.com/community/products/netwitness/113/spanish
Online Documentation (Span-

ish)

NetWitness Platform 11.3 https://community.rsa.com/community/products/netwitness/113/french

Online Documentation (French)

NetWitness Platform 11.3 https://community.rsa.com/community/products/netwitness/113/japanese
Online Documentation (Japan-

ese)

RSA NetWitness Platform 11.3  https://community.rsa.com/community/products/netwitness/documentation

Upgrade Checklist

Feedback on Product Documentation

You can send an email to sahelpfeedback@emc.com to provide feedback on RSA NetWitness Platform
documentation.

Contacting Customer Care

Use the following contact information if you have any questions or need assistance.

RSA Link https://community.rsa.com/
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Phone 1-800-995-5095, option 3

International Contacts http://www.emc.com/support/rsa/contact/phone-numbers.htm
Community https://community.rsa.com/community/rsa-customer-support

Basic Support Technical Support for your technical issues is available from 8 AM

to 5 PM your local time, Monday through Friday.

Enhanced Support Technical Support is available by phone 24 x 7 x 365 for Severity 1

and Severity 2 issues only.

Preparing to Contact Customer Care

When you contact Customer Care, you should be at your computer. Be prepared to give the following
information:

o The version number of the NetWitness Platform product or application you are using.

o The type of hardware you are using.

Revision History
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